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CHAPTER – XV  
 
PARTICULARS OF FACILITIES AVIALABLE TO CITIZENS FOR OBTAINING 
INFORMATION 
 
MTNL Mumbai unit is maintaining a corporate website with name http://mtnlmumbai.in/ 
Citizens desirous of obtaining information may visit the website. Most of the information of the 
public consumption is hosted particularly various services tariff plans & links to its subordinate 
units websites.  The list of information officers i.e. under the Right to Information Act can also 
be had from section MTNL units website from http://mtnlmumbai.in/  
 


