
PUBLIC NOTICE 

 

Dear Valued customer, 

MTNL Mumbai Email services are being migrated to a new setup wef 23-02-

2016. In view of this migration, all the MTNL Mumbai Email service users having 

mail ids in the @mtnl.net.in domain [For example  xyz@mtnl.net.in] are hereby 

requested to download and save all their Emails and address book data to their 

local PCs. For downloading Emails to local PCs , Email client software such as 

Outlook Express [In windows XP] or Microsoft Outlook etc can be used.  The 

method of configuring Microsoft Outlook  / Outlook Express is available at the 

following link: 

http://www.mtnlmumbai.in/images/stories/PDF_FILES/userguide/configureemail.pdf 

Please note that all the Emails and other data including Address book contacts  

should be downloaded and saved  to local PCs  before 23-02-2016 so as to 

prevent loss of data ( if any).  

For any clarifications & support, MTNL Email helpdesk may please be contacted 

on Tel. No.24331408 / 24331409. 
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